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¼Business Communication/ O;kolkf;d lEizs’k.k½  

 
vad 75 

fdUgh ikap iz”uksa ds mRRkj nhft,A izR;sd bdkbZ ls ,d iz”u djuk vfuok;Z gSA 

lHkh iz”uksa ds vad leku gSA 

 

bdkbZ &1 

iz”u 01 %&  O;kikj essa ldkjkRed n`f’Vdks.k dk fodkl csgrj lapkj esa dSls lgk;rk djrk 

gS \ foospuk dhft,A 

How development of positive attitude help in better justified 

communication? Discuss. 

vFkok 

                “,d O;olk; ds fy, lEizs’k.k dk mruk gh egRo gS ftruk dh O;fDr ds fy,  

            jDr lapkj dk”  foospuk dhft, \ 

                “Communication is necessary to business as the blood stream is 

to a person” Discuss? 

 

bdkbZ &2 

iz”u 02 %& O;kolkf;d lEizs’k.k esa vkus okyh izeq[k ck/kkvksa dks le>kb, \ bu ck/kkvksa dks 

nwj djus gsrq vko”;d lq>ko nhft, \ 

                 Explain the major barriers of communication? Give necessary       

                 suggestions to overcome these barriers? 

vFkok 

           Jksrk fo'ys’k.k ls vki D;k le>rs gSa \ lapkj izfdz;k essa Jksrk fo”ys’k.k dk 

egRo crkb, \ 

What do you mean by audience analysis? Explain the 

importance of audience analysis in the communication   

process? 



bdkbZ &3 

iz”u 03 %& ys[ku dq'kyrk ls vki D;k le>rs gSa\ ys[ku dq'kyrk ds fofHkUu pj.k dkSu 

ls gSa\                  

What do you understand by writing skills? What are the 

various steps of writing skills?  

                                      vFkok 

            vuqdwy ,oa izfrdwy laokn i= D;k gSa \ mnkgj.k nsdj le>kb, \ 

What is a Good News and Bad News letter? Explain by giving 

an example? 

 

bdkbZ &4 

iz”u 04 %&  ,d izHkko'kkyh izfrosnu ds fofHkUu pj.kkas dks le>kb, \ 

Explain the various stages of an effective report? 

vFkok 

            izLrqrhdj.k dh vo/kkj.kk D;k gS \ izLrqrhdj.k dks izHkkfor djus okys dkjdksa    

            dks le>kb, \ 

What is the concept of presentation? Explain the factors 

affecting presentation? 

 

bdkbZ &5 

iz”u 05 %&  bZ& dkWelZ dk Hkfo’; Hkkjrh; lanHkZ esa mTtoy gS la{ksi esa Li’V dhft, \ 

“The future is of e-commerce is bright in Indian prospect” 

Explain in brief. 

vFkok 

v'kkfCnd laizs’k.k ds egRo dks le>kb,\ 

What is the importance of non -verbal communication? 

 

 

 

 

 


